NOKE™™

Quick-Start Guide




Getting Started with Noké Pro

d N

1. Go to www.nokepro.com

Enter your company name, _
email address and password nOk Pro
to login.

Noke.com

2. Download and install the Noke Pro

app on your mobile device. npro

iOS: https://itunes.apple.com/us/developer/Noke-llc/id1027574734
Android: https://play.google.com/store/apps/developer?id=Noke%20LLC&hl=en




Setting Up Locks

To add locks to company account,
follow the steps below:

Installer permission is required to add
locks to Noke Pro Account.

1. Enter your company name,
email address and password

to log in to the Noké Pro app. HOKé

Company

Username

Password

2. The Home page listing locks : _— _—
will be blank until you press the shackle = Home
of the lock to begin the setup process. Al Locks

=

10:13 AM 90% -

3. If you have installer permissions,
the lock will appear in the app.
Next, tap the red button that says
“Tap to Setup.”

= Home

Connected Locks

Lock P22
: 123- 456 - 7891
w®

All Locks




Setting Up Locks

r o= )

10:13 AM 90% -

4. A pop-up will appear asking you to name = Home
lock. We recommend incorporating part or Connected Locks

all of the lock’s serial number to better keep F

track of locks. B Sewplock
Al

Press “OK.” —

Wait while settings are saved. Cancel OK

r = )

10:13 AM 90% m.

5. Pull down on screen to refresh it.

Newly added lock will appear on the - Home
Home page. All Locks

8 Lock P22
123 - 456-789




View and Edit Lock Settings

Tapping on the lock name will allow you
to view and edit lock settings.

Unlocking Method

1-Step: Press shackle and Noke will
automatically unlock when authorized

device is within a few feet.

2-Step: Press shackle then
press unlock in app.

Touch: Press shackle, press
unlock in app, then touch
fingerprint to device.

Last Known Location

Displays the location of
last unlock.

-

~

Created:

—— >
e0000 10:13 AM 90% mm)
— Lock P22 000
Battery Level 60%

Serial Numer:
Mac Address:

Unlocking Method

7 2o

Last Known Location

123 - 456 - 7891
NOKE2P_12:34:56:78:91:23
Sep 29th, 2016

A Touch
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Managing Noke Pro Account
~rom the VWeb Portal

¢ Adding Users
e Granting Access

« Creating a new access group
* Adding users
* Adding locks

* Setting schedules

e Adding Fobs

Sending Quick-Clicks




Web Portal Home Page

This is the Noké Pro Dashboard which allows
you to set up and view various widgets
like the ones seen here:

12 Logout

Recent unlocks

— M Live: 20 M Live: 20
Other: 24 Other: 24
Wed 16th Thu17th Fri 18th Sat 19th Sun20th  Mon 21st Today
M Live: 20 M Live: 20
Expired: 56 Other: 24
Other: 24

Most active Users

Most Recent Users

Mark johnson 1-21-17
John willims 1-21-17
John willims 1-21-17

iilem ala. 101 17

Mark johnson
John willims
John willims

Mark johnson
John willims
John willims




Adding Users

The Noke Pro Web Portal is used to create users and grant
access to locks. When providing access, you will create
an “Access Group” consisting of Users and Locks.

To add users, follow the steps below:

ﬂOl»(é ‘Users
A Home Al _

1. Select “Users” in the 8 Locks

menu on the left. —— 5 Name User

® Fobs O John Carmichael nameg(

4 Access (O Cameron Smith name(

i= Activity

o Settings

2. Select “New User”
on the top right.

HOKé ‘Users 7NewUser ‘ Export
Al | —

x Action: Unlock ~ Add filter v | £

o Name User Name/Email Actions

O John Carmichael name@company.com

O Cameron Smith name@company.com @@ 0

3. Type the name, email and other information
of the person to whom you’d like to grant access.

nOké ‘USHS ‘ Cancel l Save ‘
New User |

Learn More




Adding Users

4. Select the type of permissions you’d like 5. Select “Save” in the top
to grant this person. right corner when finished.
NOTE: You may select more than one.

nOké ‘USE?’S Cancel ‘ Save ‘

Permissions

Web Portal Access
App Access

Installer Access
Manage Users
Manage Locks
Manage Groups
Manage Quick Clicks
Manage Fobs
Company Settings

Export Data

0o o0 o000 K KR8 RR

Company Billing

Mobile App
App Access - Log in to the mobile app and use it to access Noke locks with granted permissions

Installer Access - View any Noké locks at any time via the mobile app. User can add and setup new locks to the account

Web Portal

Web Portal Access - Log in to the web portal only

Manage Users - Create/ edit users

Manage Locks - Create/ edit locks

Manage Groups - Create/ edit groups

Manage Quick-Clicks - Create/ issue quick-clicks

Manage Fobs - Setup/ issue fobs

Company Settings - View/ edit company settings

Company Billing - View/ edit company billing

Export Data - Download history logs and reports



Granting Access

ﬂOKé ‘ Access Groups
» Hore .

8 Locks Access Group Name Status Type
a8 Users Group A Live Online
@ Fobs Group B Live Offline
1. Select “Access.” —— § Access Group C Live Online
Activity Group D Live Online
& Settings Group E Live Offline
Online

[3 Logout Group F

Group G Expired Online
Group H Expired Offline

2. Select “Create Access Group.”

NOKE | Access Groups [Create Access Group |

* Home Al I ———.
8 Locks Access Group Name Status Type #Locks #Users Issue Date Actions
28 Users Group A Live Online 6 6 04/21/14 3:48pm
© Fobs Group B Live Offline ) 3 04/22/14  2:55pm @@ i
4 Access Group C Live Online 7 7 06/08/14  6:50pm
= Activity Group D Live Online 2 2 07/16/14  815am
 Settings Group E Live Offline 2 2 10/27/14  412pm
Group F Online 4 4 02/14/15  4:55pm
Group G Expired Online 5 5 03/04/15  10:21am
Group H Expired Offline 9 9 04/21/15 3:48pm

Group | Online 6 6 04/22/15  2:55pm




Granting Access

3. Name access group.

4. Select online or offline.

Online: Requires user to have a data
connection to access locks. This
guarantees the user’s credentials
are current. This is the preferred
method if the lock is in a location
with a reliable data connection.

Schedules require online access.

Offline: Offline access is necessary
in locations where Noké has poor or
no data connection (in a plane, on a
boat, in the desert, etc.).

Schedules are disabled in offline mode.

Fobs require offline access.

noké ‘ Access Groups/Group 6

sroup Name

4 Access

= Activity

Users

Offline Access

Learn

e

‘ Cancel

Save

New Access Grou |

Mor

Add users who will have access to this group

Users Selected Users
o® Settings o Search

Dave Michael
[Z Logout Cameron Kate

Arthus Hailey

Nate Bob

Spencer

Steph

Select all Add Select all

Locks

Add locks that will be avilible to the users in this group

Locks

P Search

Lock 1

Lock 2

Lock 4

Lock 5

Lock 6

Lock 7
Select all Add

Selected Locks

Lock 3
Lock 8
Lock 9
Lock 12

Select all

Schedule

Remove

Add schedules for when users will have access to locks
+Add Schedule

5. Select user(s) you want to add to
this access group and click “Add.”

6. Select lock(s) you want to add to
this access group and click “Add.”




Granting Access

For more control, add schedule(s) to online groups.

7. Select “Add Schedule.”

Lock 5
Lock 6

Lock 7
Select all

Add Select all Remove

Schedule

Add schedules for when users will have access to locks

+Add Schedule

8. A pop-up will appear with default schedule.

New Schedule X
Start Date: End Date:

01/12/2017 Never
~) Custom

Every Day, all day beginning on 01/12/2017

9. To customize schedule, select “Custom.”

10. Modify the start and end time or select “All Day.”

New Schedule X

Start Date: Expiration Date:
01/12/2017 Never
Custom Weekly v
~ All Day
~) Sunday ~ Monday Tuesday Wednesday ~| Thursday Friday ~) Saturday
Start Time: End Time:
11:00 AM 3:00 PM

Every Week on Tues, Wed, Fri, 11:00 AM to 3:00 PM beginning on 01/12/2017

11. Select “Single Day,” “Daily” or “Weekly” in the dropdown
and adjust schedule accordingly.

12. Once your schedule is set, select “Save.”

NOTE: An unlimited number of schedules can be added to the group.



Adding Fobs

To add fobs, follow the steps below in the
Noke Pro mobile app:

John Smith
John@acme.com

A Home

1. Log in to the Noké Pro app. ® Fobs
Navigate to the menu and select “Fobs.” = Activity

o* Settings

[2 Logout

2. With the Fobs page open, squeeze the fob.

- If fob’s light flashes blue, continue to next page. / \
- If fob’s light flashes green, follow steps below “
to update firmware. - . o=
Connected Fobs
Fob 42
Q/ All Fobs
Update fob firmware: Update may take up to 3 minutes.
1. Squeeze the fob until the green light turns red.
App will promt you to “Tap to Update.”
2. Tap “Tap to Update” in Noké app. / — \
3. A pop-up will appear prompting you to - o =

update the fob’s firmware. Tap “OK.”

(9

onnected Fobs
I Update Required

A firmware update is required to use

4. Once firmware update is complete,
- Ta this fob. During the update, you will
C | Ose N O ke P ro ap p . need to leave your fob untouched for

3 minutes. If you are ready to begin,
I press next.

. Turn phone’s Bluetooth off.
Cancel ‘ OK

. Turn phone’s Bluetooth back on.
. Re-open the Nokée Pro app.

. Navigate to Fobs page.
. Squeeze the fob. The blue light will flash.

= © 00 N O O

0. Firmware update complete. Continue to next page.



Adding Fobs

=

1. Tap the red button thatsays | .
“Tap to Setup.” — Fobs ”

onnected Fobs

(9

2. Name Fob. ! Setup Fob
Tip: Incorporating the last 4 digits Al [T
of the fob’s serial number will help Cancel ‘ oK

to better keep track of fobs.

3. Log in to web portal. ﬂOlf(é Fobs

# Home

& Users

Fob Name Owi
8 Locks FOB-4365 sdf bee
8 Access FOB-David - MBMH Ping bruc

= Activity FOB-MBAP

4. NaVigate tO the FObS page. - . FObS FOB-MBBK

in
oﬂ Zatlies FOB-MBBS
Logout .

NManni Qtey

5. Select recentlly added fob from list.

NOKE  |Fobs
ar |
A Home
& Users Fob Name Owner Lock Count Sync
8 Locks FOB-4365 sdf bee 0
4 Access FOB-David - MBMH Ping bruce banner 32
= Activity FOB-MBAP 3
FOB-MBBK 8

°° Settlngs FNR-MRRQ 2




Adding Fobs

6. The following pop-up will appear. Select and assign a user from the users
list. Select “Save.”

Note: All locks in offline groups assigned to that user can be
accessed using the fob once fob is synced.

Add user to fob

FOB-MBAP SN: 000-000-0000
Assign user to this fob

Select User v

Fob will grant access to all Offline locks assigned to user

7. Once the fob and user is added, open the
Noké Pro mobile app and navigate to the
Fobs page.

8. Squeeze the fob. The blue light will flash.

T —

1013 AM 90%
= Fobs

9. Tap “Tap to Sync” in the Noke Pro Gonnected Fobs
app to sync fob.

Fob 42
R 1234567891

All Fobs

FOB SETUP COMPLETE.
Fobs can only be used to access
locks in offline groups assigned to user.




Sending Quick-Clicks

To send a one-time Quick-Click code, follow the
steps below in your Noke Pro web portal:

noké Locks

Lock Name
1. Select “Locks” in ——M @ Locks - ]
the menu on the left. 0786-FAKE
4 Access ) 2nd best lock

2. Click on the name of lock to which you’d like to
grant access using a Quick-Click code.

3. Select “Quick-Clicks” in the menu at the top.

Locks / DEV-3775

Users Status

Noke

@ Locks
Quick Clicks

& Access

86

= Activity

® Fobs
Remaining: 86

Setti
o BT B Assigned: 0




Sending Quick-Clicks

4. Click “Assign Quick-Click.”

Locks / DEV-3775

Users Status

LY

& Locks
Quick Clicks

86

& Access
£ Activity

® Fobs
Remaining: 86

Setti
7 BRI B Assigned: 0

4. The following pop-up will appear. Select the user(s) to whom
you’d like to send a Quick-Click code and click “Add.”

Assign Quick Click X

Select users to assign quick click
Search users Search users
Arthur Healey
Cameron Gibbs
David Gengler
Hailey Urrutia

Kyle Johnson
Michael Robinson

Select Al Add Select Al Remove

Cancel | Save

5. Click “Save.”

The selected user(s) will receive an email with
a Quick-Click code for the lock.

NOTE: Quick-Clicks expire after one use.




Support

For additional support please contact:
\ 385-645-4567

D4 support@noke.com

2801 Thanksgiving Way

Il Lehi, UT 84043




